Sr. Product Manager—Minneapolis, MN
Syncada, a joint venture between U.S. Bank and VISA, is a business-to-business network for corporations and governments to process and track invoices, make and receive payments around the world, and have payables or receivables financed through local and global financial institutions. Our goal is to help businesses replace inefficient paper processes with a fully electronic financial supply chain platform, saving our customers time and money. Our employees strive for the highest levels of innovation and are key to our success.

Position Summary:
The Product Manager acts as the General Manager of the Product; he/she oversees all aspects from opportunity identification through design and delivery to defining outbound marketing, pricing, and sales strategy. This particular product manager manages all instances of user interface be it the direct invoice process interface through all customer profile interfaces, working cross-functionally within the product management group. Based on detailed working knowledge of how users do their jobs, this position works closely with customers and development to maximize product value through effective design and documentation. Syncada has many personas interacting, each with their own goal and business purpose, which leads to complex problems in user interface design. 

As the champion of financial supply chain best practice processes, you will partner with clients and internal groups defining business requirements for new features or changes to existing component functionality. Your role includes representing the voice of the customer at each step in the development lifecycle. Basic responsibilities include:
    Responsible for managing the entire product lifecycle: building, launching and delivering products to market. Work closely with development and relationship management to develop an understanding or target customers and key user scenarios. With that knowledge, build comprehensive product plans and corresponding business plans that prioritize product features, map out product direction, and exceed competitive offerings.
    Develop detailed requirements document that specifies solution requirements and acts as the contract with development
o    Decompose high-level business and user requirements into functional requirements. Ensure that requirements are documented clearly, concisely, comprehensively and eloquently. Appeal to readers who will develop and to business stakeholders who must review and approve.
o    Provide direction for the tactical as well as strategic, including hands-on quality assurance when appropriate. 
o    Develop appropriate personas to employ as standard design tools in managing requirements
o    Review corporate and government business systems practices and processes ensuring product validity and strategy. 

Skills and Experience
    Post-secondary degree in appropriate discipline. 
    5-7 years experience in Product Management and/or software design, preferably in the financial services or supply chain providers or proven success in financial process change management. Direct experience launching web-based products or services.
    Experience in software and product design, user interface design, storyboarding, focus groups, product requirements gathering and documentation. Track record of influencing the product development process through customer insights, and the ability to translate user needs into product requirements and detailed use-cases.
    Analytical and detail-oriented with strong writing skills and ability to articulate complex ideas and designs in a simple and understandable manner. In addition, demonstrated ability to cater content to varying audiences internally and externally, both technical and non-technical required. 
    Keys to success include being a tenacious problem solver with hands-on leadership and decision-making skills. 
     Knowledge of key supply chain and financial processes preferred.
Please apply online at: https://home.eease.com/recruit2/?id=472713&t=1
